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Percentage of consumers comfortable with Al applications
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Human support applications

Al listens and takes notes
i 21%
R 60%

Al analyzes my medical exam/results and creates a report

It

i 37%
e

Fully automated applications

| speak to a nonhuman call center
B 1 19%
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AI analyzes my medical exam/results and makes the diagnosis
31%
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Al becomes my doctor
11%
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Healthcare Al Spend by Buyer
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Healthcare Al Spend by Category: 2024 vs. 2025
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Share of U.S. Businesses with Paid Commercial Licenses for Al Applications
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